
 
MyITLab Getting Around 

 
To see all available content, click on the Course Content in MyITLab, 

and select View All Content 
 

 
 

Locate the appropriate folder, either Technology in Action or 
Exploring Office 2010. Material is organized in folders by units as 

described in the syllabus.   
 

You can drill down through the folders to find all available material.  
There is much that is useful, but not assigned for a grade.   

Use the red back arrow or the breadcrumb trail to go up levels. 

 
 

The first time you access any of the e-texts, it will ask you for a 
course ID.  Pull down the search by menu and search on “Instructor’s 

last name” to find our books. Type Ferner into the search box and 
click Search: 



  
 

When it finds the text, click the link to Join the course.  Make sure you 
have Marni Ferner selected. This step just links your e-text to your 

instructor’s e-text. 
 

The e-texts are very interactive: 
  

 Use the menu on the left to navigate directly to specific pages or 
to other sections.   

 

 Gold-colored highlights are active links 
 

 Active Help Desk calls, Sound Bytes, and ‘Watch This’ icons are all 
links to interactive material included with your e-text. They are 

not included in your grade but may help you enjoy and 
understand the material better. 

 

 You can also take notes and highlight text using the highlighter 
pen and the push pin as shown below: 

 

 



 
 

 

  

You can use the calendar to go directly to a quiz or test that is due.  It 
appears on the calendar on its due date.  Note that you will not see 

any of the optional or e-text material on the calendar. 
 

In some cases, when you click to launch an activity, it will open in a 
new tab behind the active one in your browser. So if it seems as 
though you clicked and nothing happened, check the next tab: 

 

 
 
 

  



For the Exploring Microsoft Office 2010 material, you can find similar 
extra material through course content.  Start by adding the textbooks: 

 
 

Proceed to the Assignment Sheet and the quiz.  Note that there are 
always two attempts for quizzes. 

 
PreTest/Training assignments are activities that simulate the actual 
Office 2010 software.  It is not necessary to use a computer having 
Office 2010 because these are simulations.  It does help to have a 
two-button mouse for right-clicking on some tasks.  Each pretest 

question will ask you to perform a task.  Each task has three attempts.  
If you are unable to complete the task after three attempts, that 

question is marked incorrect and you move on to the next task.  You 
can use the question list button in the lower right corner to skip a task 

and return to it later. 



 
 

 
 

Once you complete a PreTest, a custom training lesson will be 
created for you based on the tasks that you missed in the PreTest.  By 

completing the training for those tasks, you can earn 100% for the 
assignment.  This means that the PreTest score by itself is the 

minimum grade you will receive.  Training tasks completed by the due 
date will be added to the PreTest score. 

 



Training is similar to the pretest, but you have unlimited attempts to 
get each task correct.  You can view an audio demonstration or get 
step by step instructions before trying to complete the task on your 

own.  Look for the show me and hint buttons in the lower right corner 
of the training window. 

 
 

PearsonEd provides 24/7 support for their product at 
http://myitlab.com/Student_Support  . 

 

https://4103cffc-0aab-42b9-937d-a18e35a8c1b9/?REDIRECT=x-owacid://28BC0000/pas:https://mail.uncw.edu/owa/redir.aspx?C=f0587cchttp://myitlab.com/Student_Support

