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48% of workers admit
to unethical or illegal acts

By Del Jones
USA TODAY

Those include one or more from a list of 25 ac-
tions, including cheating on an expense account,
discriminating against co-workers, paying or ac-
cepting kickbacks, secretly forging signatures,
trading sex for sales and looking the other way

when environmental laws are

STORY  vioiated

The survey of 1,324 random-

Prudential Insurance was a victim of an ethi-

% breakdown, one of many US. companies
have learned lately that a

breach of sandards can be COVER

costly.

The insurer may end up
paying $1 billion to policyholders who were
coaxed into buying more expensive life insur-
ance. Prudential has replaced more than 1,000
agents and managers.

But Prudential's and other recent high-profile
cases are not isolated incidents. A major study,
to be released Monday and given in advance to
USA TODAY, finds that ethical and legal lapses
are common at all levels of the American work-
force. The study shows that violations are so
rampant that if you aren't stealing company
property, leaking company secrets or lying to
customers and supervisors, odds are the worker
next to you is.

Nearly half, 48%, of U.S. workers admit to tak-
ing unethical or illegal actions in the past year.

ly selected workers, managers
and executives in multiple industries was spon-
sored by the Ethics Officer Association and the
American Society of Chartered Life Underwrit-
ers & Chartered Financial Consultants. The 236-
page report is especially sobering because work-
ers were asked only to list violations that they
attributed to “pressure” due to such things as
long hours, sales quotas, job insecurity, balanc-
ing work and family and personal debt. It didn't
ask about unethical or illegal action for other
reasons such as greed, revenge and blind ambi-
tion. The survey’s margin of error is plus or mi-
nus 3 percentage points.
Also sobering is that workers say it's getting

Please see COVER STORY next page b
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Ethics in the high-tech workplace

Forty-five percent of workers surveyed say they have engaged
in one or more unethical or illegal actions in the past year
using new technology.
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