PLS 595 – Capstone Seminar in Public Administration
Client Evaluation Form for the Capstone Project
Directions:  Please fill out the evaluation form to provide the instructor and the students with constructive feedback on your experience with the applied public service project.  Feel free to write additional comments and suggestions in the space provided below.  This form will be shared with the students.  If there are additional comments you wish to provide you can email them to me separately.  Please return the form by email to Mark T. Imperial (imperialm@uncw.edu).  
Name of Client: _____________________________________________
Organizational Affiliation: ____________________________________

	Item
	Excellent                                       Poor

	Students showed up to meetings in a timely fashion
	A
	A-
	B+
	B
	B-
	C+
	C

	Students listed to suggestions and respected the advice give
	
	
	
	
	
	
	

	Extend to which the work completed fulfilled the terms of the contract and your expectations
	
	
	
	
	
	
	

	Professionalism of the final report/work product (e.g., style, appearance, grammar, etc.)
	
	
	
	
	
	
	

	Organization of the final report/work product (e.g., easy to follow and find key information)
	
	
	
	
	
	
	

	Mastery of the subject matter at the conclusion of the project
	
	
	
	
	
	
	

	Persuasiveness of the conclusions and recommendations in the report
	
	
	
	
	
	
	

	Overall evaluation of the quality of the presentation
	
	
	
	
	
	
	

	Overall evaluation the quality of the final report or work product

	
	
	
	
	
	
	


Additional Comments and Explanation for Ratings:  
