chapter one

Everything Is an
Argument

‘Best Ribs in Texas!” a sign in front of a restaurant
promises.

A professor interrupts a lecture to urge her students to
spend less time on the Internet and more in the company
of thick, old books. )

Claiming to have been a good boy for most of the year, a
youngster asks Santa Claus for a bicycle with lots of gears.

A senator argues with a c-sean caller that embers of
Congress need a raise because most political perks have
disappeared and it is expensive to maintain a home in
Washington, D.C.

A nurse assures a patient eyeing an approaching needle,
“This won't hurt one bit”
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A sports eolumnist, blaats a football coach for passing on fourth dewn
and twe in a close game—even though the play produces a touchdown.

A traffic sign orders drivers to €2,

"Please let me make it through exams!" 2 atudent silently prays.

An argument can be any text —whether written, spoken), or visual.—that
expresses a point of view. When you write an argurment, you try to influ-
ence the opinions of readers-—or of yourself, Sometimes BIEIMENTa can
be aggressive, composed deliberately to change what readers balieve,
think, or do. At other times your goals may be more subtle, and your writ-
ing may be designed to convinee yourself or others that specific facts are
reliable or that certain views should be considered or at least tolerated.

In fact, some theorists claim that every text is an argument, designed
to influence readers, For example, a poem that observes what little pirls
do in church may indirectly critique the role religion plays in wornen's
lives, for good or ill: ‘

[ worry for the girls,
1 onice had braids,
and ware lace that made me suffer.
I had not yet done the things
that would need fargiving.
~Kathleen Norris, “Little Girla in Church”

To take another example, observations about family life among the poor
in ndia may suddenly illuminate the writer's life and the reader's experi-
ence, forcing cormnparisons that guietly argue for change:

I have learned from Jagat and his family 4 kind of commitment, a farm
of friendship that is not always svailable in the West, where we have
become cynical and instrumental in so tany of our relationships to
others,

-Jeremy Seabragk, “Family Values”

Even humor makes an argument when it causes readers to become
aware—through bursts of laughter or just e faint smile.— of the way
things are and how they might be different;



CHAPTER 1 EVERYTHING IS AN ARGUMENT 5

& serious question in my mind about whether guys actually
p innermost feelings, unless you count, for example, loyalty
etroit Tigers, or feer of bridal showers.
' : - Diave Barry, “Cuys vs, Men”

i), ' L . . .
Hidous as argurments are pieces that rake a claim and prasent evi-

suppart it. Such writing often moves readers to recognize prob-
ind to consider selutions. Suasion of this kind is usually easy to

iserimination against Hispanics, or any other group, should be
bught and there are Jaws and a massive apparatus to do so. But the
y to eliminate such discrimination iz not ta classify all Hispanics as

{ictims.
_Linda Chavez, “Towards a New Pelitics of Higpanic Assimilation”

The resl cultural fear iz not that women are becoming too Vietorian

but that they are becorning too damn aggrassive—-in and out of bed.
—Eugan Faludi, “Whose Hyper”

Resistance to science is born of fear. Fear, in turn, is bred by ignorance,

And ft i= ignorance that is our deepest malady.
~J. Michael Bishop, “Enemies of Promise”

ARGUMENT ISN’T JUST ABOUT WINNING

If in some ways all language has an "argumentative edge’ that aims to
rnake a point (after all, even saying "good merning” acknowledges that
someone deserves a greeting and asks that you be acknowledged in
return), not ajl language use ajms to win out over others, In contrast to
the traditional concept of "agonistic” or combative argurnent, communi
eation theorists such as Sonja Foss and Jesina Makau degeribe an invita-
tional argument, which aims not to win over another person of group vut
to jnvite others to enter a space of rutual regard and exploration, In fact,
as you'll see, writers and epeakers have as MAaMNy PUrposes for arguing as
for using language, including—in addition to winning-—to inform, ta con-
vince, to explore, to rake decisions, even to meditate or pray.

Of course, many arguments are aimed at winning. Such is the tradi-
tional purpose of much writing and speaking in the political arena, in the
business world, and in the law courts. Two candidates for office, for ex-
ample, try to win out over each cther in appealing for votes; the makers of

In a graduation speech at Wake
Forest University, Cardmal
Erancis Arinze made an invita-
tional argument, asking his
listeners to explore the meanitg
and ramifications of what he
terms “interreligious collabara-
tion” and the extent ta which it
is possible for believers to “join
Hands Acrass the Divide of
Faith.”

LIME R, GBS rrrenemmesbtiair s d it s it :
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one soft drink try to outsell their competitors by appealing to public
tastes; and two lawyers try to defeat each other in pleading to a judge and
jury. In your college writing, you may be also called on to make an argu-
ment that appeels to a "judge” and/or "jury” {yout teacher and clags-
mates). You might, for instance, argue that doctor-assisted suicide is a
moral and legal right. In doing so, you may need to defeat your unseen
oppenents—those wha oppose doctor-assisted suicide.

At this point, it may be helpful to acknowladge 8 commen academic
distinction between argument and persuasion. In this view, the point of
argurment is to discover some version of the truth, using evidence and rea-
sons. Argument of this sort leads audiences toward conviction, an agree-
ment that a claim is true or reasenable, or that a course of action is
desirable. The aim of persuasien is to change a point of view, or to move
others frorn convicrion to action. In other words, writers or speakers argle
to find zome truth: they persuade whan they think they already know it.

Argument (discover a truth) ——» conviction
Persuasion (know a ttuth) — = action

In practice, thia distinction between argument and persuasion can be
hard to sustain. It is unnatural for writers or readers to imagine their
minds divided between a part that pursues truth and a part that seeks to
persuade. It is not surprising that people tend to admire those public fig-
uras whose lives embody the very principles they reasonably advocats;
for example, Gandhi, Eleanor Roesevelt, Martin Luther King Jr, Margaret
Thatcher. They move others te pursue the truths they have arrived at
themselves, '

And yet, you may want to rezerve the term persuasion for writing that fs
eggressively designed to change opinions through the use of both reason
and other appropriate techniques, For writing that sets out to persuade
at all costs, abandoning rezson, fairness, and truth altogether, the term
propaganda, with &ll its negative connotations, seems to fit. Some would
suggest that advertising often works just as well.

But, as we have already suggested, arguing isn't always about winning
or even about changing others’ views. In addition to invitational argu.
ment, another school of argument—called Rogerian argument, afte
the psychotherapist Carl Rogers-—is hased on finding common grounc
and establishing trust emong those whe disagree about issues, and or
approzching audiences in nenthreatening ways. Writers who follow
Rogerian appreaches seek to understand the perspectives of these with
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whom they disagree, looking for "hath/and" or "win/erin” solutions (rather
vhan “cither/or” or "win/lose” ones) whenever possible. Much successful
argument today follows such principles, consciously or not,

Serne other purposes or goals of argument are warth considering in
more detail,

Arguments to Inform

You may want or need to argue with friends or colleagues over the merits
of Gifferent academic majors. But your purpose in doing so may well be to
inform and to be informed, for only in such detailed arguments can you
comne to the best choice. Consider how Joan Didion uses argument io
inform readers about the artist Georgia O'Keeffe:

This is & woman who in 1939 could advise her admirers that they
were missing her point, that their appreciation of her famous flowers
was merely sentimental, “When [ paint a red hill,” ehe obzerved cool-
Iy in the catalogue for an exhibition that year, "you say it is too bad
that I den't always paint flowers. A flower touches almost everyone's

heart, A red hill doesn’t touch everyone's heart.”
~Joan Didion, "Georgia O'Heeffe"

By giving specific information about 0'Keeffe and her own ideas about
her art, this passage argues that readers should pay rlose attention to the
waork of this artiat,

Leas subtle and more cormmen as informative arguments are political
posters featuring the smiling faces of candidates and the offices they are
seeking: "Parerti 2000; Slattery for County Judge! Of course, these visual
texts are usually also aimed 2t winning out over an unmentioned oppo-
nent. But on the surface at least, they announce who is running for a
specific office,

Arguments to Convince

If you are writing a repart that attempts to identify the causes of changes
in global temperatures, you would likely be trying net to conquer oppo-
nents but to satisfy readers that you've thoroughly examined those causes
and that they merit serious attention. As a form of writing, reports typical-
ly aim to persuade readers rzther than win out over opponents. Yet the
presence of those who might disagree i always implied, and it shapes a

L
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writer's strategies. In the following passage, for example, Paul Osterman
argues to convince readers of the urgency surrounding jobs for all

citizens:

Among employed 29- to 31-year-old high school graduates who did
not go to college, more than 30 percent had not been in their positon
for even a year, Anether 12 percent had only one yaar of tenure, The
pattern was much the same for women who had remained in the
labor force for the four years prior to the survey, These are adults whe,
for a variety of reasons —a lack of gkills, training, or disposition—

have not managed to secure "adult” jobs,
-Paul Osterman, “Cetting Started”

- Osterrnan uses facts to report a seemingly objective conclusion about the

stability of employment among certain groups, but he is also arguing
against those who find that the current job situation is tolerable and not
worthy of concern or action,

Arguments to Explore

Many important subjects call for arguments that take the form of explo-
ration, either on your own or with others, If there's an "opponent” in such
a situation at all (often there is not), it 18 likely the status quo or a current
trend that—for one reagon or ancther-—is puzzling. Exploratery argu-
ments may be deeply personal, such as F. B, White's often-reprinted essay
“Onece More to the Lake” Or the expioration may be aimed at solving seri-
ous problems in society. William F. Buckley Jr. opens just such an argu-
ment with a frank description of & situation he finds troubling:

This is an exploratory column, its purpose to encourage thought on a
question that badly needs thinking about, ,

The Problem: The birth every year of one million habies to unwed
mothers. . ‘

The Consequence: One million children who, on reaching the age of
13, tend to run into difficuities. The statistics tell us that a child rajsed
by a single parent is likelier by a factor of 600 per cent to commit
crimes, consume drugs, quit schoel, and bear, or sire, children out of
wedlock. Assurne—if only to be hopeful-—that the problems diminish
after age 19; we are still left with six million teenagers who are g
heavy social burden, as also, of course, a burden to themselves,

=Williarm F. Buckley Jr., “Should There Be a Law?"
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Perhaps the essential argument in any such piece is the writer’s asser-
tion that a problem exists and that the writer or reader needs to solva it
Some exploratory pieces present and defend solutions. Others remain
open-gnded, as is the case with Buckley’s column, which eonciudes with
an unusually direct appeal to readers:

All these are designed ag open questons, to flush out theught.
Although commentary can't be acknowledged, I'd welcome having it,
directed to me at National Review.

Arguments ta Make Decisions

Closely allied to argument that explores is that which airms at making
good, gound decigiens, In fact, the result of your expioratery arguments
may be to argue for a particular decision, whether that decision relates to
the best computer for yeu to buy or to the “right” parson for you to choose
as your life partner. In the following paragraph fram a novel, a minister's
young daughter uses argument as a way to make her own personal deci-
slon not to undergo baptism:

I bit my fingernails whenever I thought about haptiam,; the sub-
ject brought vut & deep-rooted halkiness in me. Ever since I could
remember, Matthew and 1 had made a game of dispelling the mys-
tetien of worship with a gleeful secular eye: we knew how the bread
and wing were prepared for Communion, and where Daddy bought
his robes {Ekhardt Brothers, in North Philadelphia, makers also of
rabes for choirs, acedemicians, and judges). Yet there waz an unas-
sailable magic about an act a3 public and dramatic as baptism. 1 felt
toward it the slightly exazperated awe a stagehand might feel on
realizing that although he can identify with professional exactitude
the minutest components of a chow, there is still something indefin-
able in the power that makes it a eohesive whole. Though 1 could
not have put it into words, I believed that the decizsion to malke
8 frightening and embarrassing backward plunge ints a poal of
sanctified ‘water meant that one had received a summons to
Christianity as unmistakable as the biare of an automaobile hom. 1
believed this with the same fervor with which, already, I believed in
the power of romance, especially in the miraculous afficacy of a
lover's firat kiss. I had never bieen kissed by 2 lover, nor had 1 heard
the call to baptism,

-Andren Lee, Sarah Phillips

Charles . Mann challengas us
to explore the definition of intel-
lectuel properry and its consa-
quences in our daily lives in his
eszay “Who Will Own Your MNext
Cood ldear”
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Alicia Shepard's “The Long
Goodbye,” which chronicles her
mother's death at home with
hospice care, encourages readers
to meditate on the conseguences
of hospice care for the meaning
of life,

............................................... LINF T P 736
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Argumnents to Meditate or Pray

Sometimes arguments can take the form of intense meditations on &
therne, or of prayer. In such cases, the writer or gpeaker is most often
hoping to transform something in him- or herself or to reach a state of
equilibrium or peace of mind. 1f you know a familiar prayer or mantra,
¥hink for a noment of what it “argues” for and of how it uses quiet rmedi-
tation to accomnplish that goal, However, guch meditations do not have to
be formal prayers. Look, far example, at the ways in which Michael
Lassell's poetry uses a kind of meditative Janguage to reach understand-
ing for himself and to evake meditative thought in others:

Feel how it feels to

he¢ld a man in your arms

whose arms are used to holding men.

Offer God anything to bring your brother back,
Know you have nothing God could possibly want.
Gurse God, but do not

abandon Him.
_Michael Lassell, “How to Watch Your Brother Die™

Anothet sort of meditative argument can be found in the stained-glass
windaws of churches and other public buildings. Dazzled by a spectacle
of light, people pause 1o consider a window's message lenger than they
might were the same idea corveyed on paper, The window engages viewers
with a power not unlike that of poetry.

As all these examples suggest, the effectiveness of argument depends
not enly on the purposes of the writer but also on the context surround-
ing the plea and the people it sesks most directly to reach. Though we'll
eyamine arpuments of all types in this book, we'll focus chiefly on the
kinds made in professional and acadernic situations.

OCCASIONS FOR ARGUMENT

Another way of thinking abcut arguments is to consider the public acca-
sions that call for them. in an ancient textbook of rheteric, or the art of
persuasicn, the philesopher Aristotle provides an elegant scheme for clas-
sifying the purposes of arguments, one based on issues of time—past,
future, and prasent. His formula is easy to remernber and helpful in sug-
gesting strategies for making convincing cases. But since all classifica-
tions overlap with others to a certain extent, don't be surprised to
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ENCOUNter mahy arguments that apan more thah one category —argu-
ments about the past with implicatiens for the future, arguments about
the future with bearings on the present, and so o,

Arguments about the Past

Dekates about what has happened in the past are called forensic argu?

ments; such controversies are comrmon in business, government, and aca-
demia. For example, in many criminal and civil cases, lawyers interrogate
witnesses to establish exactly what happened at an earlier time: Did the
defendant sexually harass her employee? Did the company deliberately ignere
evidence that its product was deficient? Was the contract properly enforced?

The contentious nature of some forensic arguments is evident in this
brief exchange between a defender of modern technology (Kevin Kelly)
and an oppenent (Kirkpatrick Sals):

Ki: O, then you tell me. What was the effect of printing technology?
Did the invention of printing just allow us to make more books? Or
did it allow new and different kinds of books to be written? What did
it do? 1t did both.

K5: That wasn't mass society back then, but what it eventually
achieved was a vast increase in the number of books produced; and it
vastly decreased forests in Europe so as to produce them.

KK 1don't think so. The forests of Europe were not cut dovn to create

backs for Earape.
—Kevin Kelly, “Interview with the Luddite”

You can probably imagine how these claims and counterclaims will
blossem, each spezker locking for evidence in the past to justify his
conclusion. Obviously, then, forensie arguments rely on evidence and
testimony to re-create what can be known about gvents that have already
accurred.

Forensic arguments also rely heavily on precedents —actiens ot deci-
sions in the past that influence policies or decisions in the present—and
on analyses of cause and effect. Gonsider the ongoing controversy over
Christopher Columbus: Are his expeditions to the Americas events warth
celebrating, or are they unhappy chapters in human history? No simjle
exchange of evidence will suffice to still this debate; the effects of
Columbus's actions beginning in 1492 may be studied and debated for the
next five hundred years. As you might suspect from this case, arguments
ahout history are typically forensic.

Martin Luther King Jr. uses a
farensie argument when he
invokes Abraham Lincalh and
Lincoln’s gra in his famous

*| Have a Dream” speech:

“Five score years ago, A great
American, in whose symbaolic
shadow we stand, signed the
Ernancipation Proclamation.
This momentous decree came as
a great heacan light of hope te
millions of Megro slaves who had
been seared in the flames of with-

. [ . n
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Forensic cases may also be arguments about character, such as
when someone'’s reputation is studied in & historical context to enrich
current perapectives on the person, Allusions to the past can make pres-
ent arguments more vivid, as in the following text about Ward Gonnerly,
head of an organization that aims to dismantle affirmative action
Drograms:

Despite the fact that Connerly’s message seemne clearly opposed to the
Civil Rights Mavement, some people are fond of pointing out that the
man iz black. But as far as politics poes, that is irelevant. Before black
suffrage, there were African Americans who publicly argued against

their own right to vote,
~Carl villarreal, "Cunnerly Is an Epemy of Civil Rights”

Such writing can be exploratory and open-ended, the point of argument
being to enhance and sharpen knowledge, not just to generate heat or
SCOTE pOInts.

Arguments about the Future

Debates about the future are a forrn of deliberative argument. Lagis-
latures, congresses, and parliaments are called deliberative bodies
because they establish policies for the future: Should Soctal Security be
privatized? Should the United States build a defense against bailistic missiles?
Because what has happened in the past influences the future, deliber-
ative judgtments often rely on prior forensic arguments. Thus, deliberative
argurnents aften draw on evidence and testirneny, as in this passage:

The labor market is sending & clear signal. While the American, way of
moving youngsters from high school to the labor market may be
imperfect, the chief problem is that, for many, even getting a job no
longer guarantees a decent standard of living, More than ever, getting
ahead, or even keeping up, means staying in schoel longer.

=Paul Osterman, “Getting Started”

argurnents also advance by means of projectlons extrapolations, and
reasoned puesses—If X is true, Y may be true; if X happens, so mayY; if X con-
tinues, then Y may occur:

I we libarate entreprensurs and make it relatively easy for them to
discover and invent our new world, we will be rearing a generation
that increases our wealth and improves our lives to a degree that we
can now barely imagine.

-Mewt Gingrich, “America and the Third Weve Information Age”
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Arguments about the Present

Arguments about the present are often argurnents about contemporary
values—-the ethical premises and assumptions that are widely held {or
contested) within a society. sometimes called epideictic arguments or cet-
emonial arguments bacause they tend to be heard at public accasions,
they include inaugural addresses, Sermnans, eulogies, graduation speach-
e, and eivic remarks of all kinds. Ceremnonial arguments can be passion-
ate and eloquent, rich in anecdotes and examples. Martin Luther ¥ing Jz.
was a master of ceremonial discourse, and he was particularly adept at
fin:iing affirmation in the depths of despair:

Three nights later, our home was bombed. Saangely enough, [ accept-
ed the word of the bombing calmly. My experience with God had given
me a new strength and trust, 1 know now that God is able to give ua
the interior resources to face the storms and problems of life.

— Martin Luther King Jr., "Cur God 1s Able”

King argues here that the atbiter of good and evil in society is, ultimately,
God. But not all ceremonial arguments reach quite so far,

More typical are values argurnents that explore contemnporary culture,
praising what is admirable and blaming what ig not. Sven Birkerts, for
example, indirectly frames an argument agrinst the current fascination
with cornputers by posing aome guestions about contermporary values:

[W]e may choose to become the technicians of our auxiliary brains,
mastering not the information but the retrieval and referencing func-
tions. At a certain point, then, we could become the svalutionary
opposites of out forebears, whe, lacking external technelogy, cormmit-
ted everything to memory. If this wete to happen, what weuld be the
atatus of knowing, of being educated? The leader of the electronic tribe
would not be the person who knew the most, but the one who could
exercise the widest range of technological functions. What, 1 hesitate
to ask, would beeame of the already antiquated notion of wisdem?
—Sven Birkerts, "Perseus Unbound”

By estahlishing and reinforeing commen values in thiz way, cerernonial
arguments can even be the meana by which groups and coalitions form.

KINDS OF ARGUMENT

Yet snother way of categorizing arguments is to consider their status or
stasis—that is, the kinds of issues they address. This categorization sys-
tem is ealled stasis theory. In ancient Greek and Roman civilizations,
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Is Ebonics A separate language, a
dialect of English, or sormething
' else? James Hill's “Say What?

Wateh Your Languaga™ and John
Rickfard's “Suite for Ebany and
Phanics” offer slightly different
answers, basing their slaims on
different kinds of evidenra.
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thetoricians defined a series of questions by which to examine lagal cages.
The questions would be posed in sequence, since each depended on the
question(s) preceding it. Together, the questions helped determine the
point of contention in an argument, the place where digputants eould
focus their energy. A modern version of those questions might losk like

the fallowing:

* Did something happen?

* Whatis its nature?

* What is its quality?

* What actions should be taken?

Here's how the questions might be uged o explore 5 “crime”

Did Something Happen?

Yea, A young man kissed a young woman against her will, The act was
witnessed by a teacher and friends and acquaintances of both parties,

The facts suggest clearly that something happened,

What Is Its Nature?

The sct might be construed gs “sexual haragsment,” defined as the
tmpesition of unwanted or unsclicited sexual attention or activity on
a person, The young man kissed the young woman on the lips. Kissing
peaple who aren’t ralatives on the lips is generally considered a saxu-
al activity. The young woman did not want to be kissed and com-
plained to her teacher. The young man’s act meets the definition of

“sexual harassment”

What Is Its Quality?

Both the young man and young woman involved in the action are six
years old. They were playing in a schoolyard. The bay didn't realize
that kissing girls against their will Wi 8 violation of schoel policy;
school sexual harassment policies had not in the past been enforcad
against firgt-graders. Most peaple don't regard six-year-olds as sexu.
ally culpable, Moreover, the girl wants to play with the boy again and

apparently doesn’t resent his action,
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What Actions Should Be Taken?

The case has raised a rmckus among parents, the general public, and
somne feminists and anti-feminists. The consensus seems ta be that
the school averrenched in seeking to brand the boy a sexual harasser.
Yet it is important that the issue of sexual haragsment not be dis-
missed as trivial. Consequently, the hoy should probably be warned
not to kiss little girls against their will. The teachers should be wamed
ot to make federal cazez out of achoolyard spats.

As you can see, each of the stasis questions expleres different aspects
of a problem and uses different evidence or techniques to reach conzlu-
giona. Stasis theary can be used to understand some common types of
arguments.

Arguments of Fact— Did Something Happen?

An argument of fact usually involves a staiement that can be proved or
disproved with specific evidence or testimony Although relatively simple
to define, such arguments are often quite subtle, involving layers of com-
plexity not apparent when the question is initially posed.

. For example, the question of global warming—Is it really cocurring?—
would seem relatively easy to settle, Fither scientific data prove that glab-
al temperatures are increasing as a resuit of human activity, or they don't.
But to settle the matter, writers and readers would first have to agree on.a
number of points, sach of which would have to be examined and debated:
What constitutes warming? How will global warming be megsured? Over what
period of time? Are any current temperature deviations unprecedented? How can
one be certain that deviations are attributalle to human action?

Neverrtheless, questions of this sort can be disputed primarily on the
facts, complicated and contentious a5 they may be. (For more or, argu-
ments based on facts, see Chapter 7.)

Arguments of Definition —What Is the Nature of the Thing?

Just as contentious as arguments based on fagts are guestions of defini-
tion, An argument of definition often invelves determining whether one
known object or action belongs in a second.—and mere highly contested
—eategory, One of the most hotly debated issues in American life today
involves a question of definition: Is @ human fetus a human being? If one
argues that it is, then a secend issue of definition arises: Is abortion murder?
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As you can see, issues of definition can have mighty consequences—and
decades of debate may leave the matter unresolved.

Consider Heetor St, Jean de Gravecoeur's famous resporiee to the defi-
nitional question he posed to himself: What is an American? Today, his
extended, idealized, and noticeably gendered reply would likely prompt
disputes and objections among the many groups that bristle at the

. prospect of their assimilation into an American mainstream:

He becomes an American by being received in the broad lap of our
great Alma Mater. Here individuals of all nations are melied into a new
race of men, whose labors and posterity will one day cause great

changes in the world.
—Hector &t. Jean de Crévecoeur, “What iz an Americant™

Bob Costas, eulogizing Mickey Mantle, a great baseball player who had
many hurnan favits, advances his assessment by means of an important
definitional distingticn:

In the last year, Mickey Mantle, always so hard upon himself, finally

came to accept and appraciate the distinetion between a role model

and 1 bero. The first he.often was not, the second he always will be,
—Bob Costas, “Eulogy for Mickey Mantle”

put arguments of definition czn be less weighty than these, though still
hotly contested: Is bowling a sport? Is Madonna an artist? Ts ketchup a veg-
etable? To argue such cases, one would first have to put forth definitions,
and then those definitions would have to hecome the foci of debates
thernselves, (For more abeout arguments of definition, see Chapter 9.}

Arguments of Evaluation —What Is the Quality of the Thing?

Arguments of definition lead naturally into arguments of quality—that
is, ta questions about quality. Most auto enthusiasts, for example, would
not be content merely to inquire whether the Corvette is a sports car.
They'd prefer to argue whether itis a good sporis car or a better sports car
than, say, the Viper. Or they might wish to assert that it is therbest sports
car in the werld, perhaps qualifying their claim with the caveat for the
price. Arguments of evaluation are so common that writers sometmes
take them for granted, ignoring their complexity and importance in estab-
lishing peaple's values and priorities.

Consider how Rosa Parks assesses Marrin Luther King 1. in the follow-

ing passage. Though she seemns to be defining the concept of "leader," she
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is measuring King against criteria she has set for “true leader,” an impor-
tant distinction:

Dr. King was & true leader. I never sensed fear in him. I just felt he
knew what had to be done and took the leading role without regard to
consequences. 1 knew he was destined to do great things. He had an
elegance about him and a speaking style that let you know where you
stood and inspired you to do the best you could. He truly is a role
model for us all, The sacrifice of his life should never be forgotten, and

his dresm must live on.
—Roga Parlks, YRole Models"

Parks's comtnents represent a type of informal evaluation that is
cotamon in eerermnonial arguments; because King is so well known, she
doesn't have to burnish every elairn with specific evidence. (See p. 13 for
more on cereronial arguments.) In contrast, Peggy Noonan in praising
Ronald Reagan makes quite explicit the connections between her claim
and the evidence:

He was right. He said the Soviet Union was an evil empire, and it was;
he said history would consign it to the ash heap, and it did. Thirty-one
years ago . . . he said: high tazes are bad, heavy regulation is bad,

- bureaucracies cause more ills than they cure and government is not
necessarily your friend. It could have been said by half the congres-
sional candidates of 1994—and was.

An argument of evaluation advances by presenting criteria and then
measuring individua) people, ideas, ot things against those standarels.
Both the standards and the measurement can be explored argumenta-
tively, And that's an important way to thinl of arguments—as ways to
expand what is known, not just to settle differences. (For more sbout
arguments of evaluation, see Chapter 10.)

Proposal Arpuments — What Actions Should Be Taken?

Arguments may lead to proposals for action when writers have succeeded
in pregenting problems in such a compelling way that, readers ask: What
can we do? A proposal argument often begins with the presentation of
research to document existing conditions. Knowing and explaining the
status quoe enable writers to explere appropriate and viable alternatives
and then to recommend one prefarable course of action. David Thomas,
for example, in arguing that reform is needed in the education of young

Pondering the prospect of cos-
metic surgery for her husband,
Angela Neustatter writes an eval-
uative argument: “Yet ! couldn’t
and wouldn't condemn it or him
because no way do | want to join
the band of puritans who deify
their wrinkles and castigate, for
their failure to age naturally,
anyone who so much as has a
collagen implant, because
puritanism is a far nastier vice
than narcissism,”
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boys, cites evidence that leads him to diagnose what he regards gs a sig-

nificant problem:

Do we, however, make the best of what ngture has provided when the
time comes to educate ouy young? Over the last few years, nationwide
exam results have shown an increasing gap hetween the parform-
ances of girls and boys, in the girly’ favor. Many more boys than girls

leave scheool without any form of qualification.
-David Thomas, “The Mind of Man”™

CULTURAL CONTEXTS FOR ARGLUMENT

If you want to communicate effectively with people across cultures,
then you need to try to learn something about the notts in those cul-
tures—and to be aware of the norms guiding your own behavior.

* Beawate of the assumptions that guide your own customary ways
of arguing & point. Rernember that most of us tend to see our own
way as the "normal” or “right” way to do things. Such assurnptons
guide your thinking and your judgments about what counts—and
what “works"—in an argumnent.

* Keep in mind that if your own ways seem inherently right, then
even without thinking sbeut it you may assume that ather ways are
somehow Iess than right, Such thinking makes it hard to communi-
cate effectively across cultures,

* Remember that ways of arguing are influenced by eultural contexts
and that they differ widely across cultures, Pay attention to the
ways people from cultures other than your own argue, and be
flexible and open to the many ways of thinking you will no doubt
encounter,

* Respect the differences among individuals within a given culture;
don’t expect that every member of 3 community behaves—or
argues—in just the same way, '

The hest advice, then, might be don't assume. Just because you think a
navy blazer and a knee-length skirt “argues” that you should be taken
seriously as a job candidate at a rultinational corporation, such dress
may be perceived differently in other settings, And if in an interview a
candidate does not ook you in the eye, don't assume that this reflects
any lack of confidence or respect; ha or she triay intend it as & sign of
beliteness. ‘
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Where a need for change ie already obvious, wtiters may spend most
of their energies describing and defending the sclution. john Henry
Newrnan, for example, in proposing a new form of liberal education in the
nineteenth century, enumerates the benefits it will bring to society:

[A] university education ja the great erdinary means to a great but
ordinary end; it aims at raising the intellectual tone of gociety, at culti-
vating the public mind, at purifying the national taste, at supplying
true principles to popular enthusiasm and fxed aims to popular aspi-
ration, at giving enlargement and sobriety to the ideas of the ag, a1
facilitating the exercize of political power, and refining the intercourse

of private life.
-John Henry Newman, The Idea of @ University

Americans in particular tend to see the world in terms of problems and
solutions: indeed, Americans expect that any difficulty can be overcome by
the proper infusion of techniology and money. S0 proposal arguments seem
especially appesling, even when quick-fix atdtudes may themselves consti-
tute & problem, {For mote about proposal arguments, see Chapter 12)

IS EVERYTHING AN ARGUMENT?

in 2 world whers argument is as abundant a2 fagt food, everyone has a
rele to play in shaping and responding to argurmenis. Dehate and discus-
gion are, aftet all, key components of the never-ending ronversation about
our lives and the world that is sgometimes galled academic inguiry. s
standards are rigorous: take no claim at face value, examine all evidence
thareughly, and study the implications of your awn and others’ beliefs.
Developing an inquiring tum of rmind like thig can serve you weli now and
into the future. It might even lead you to wondet, with heaithy suspicion,

whether everything really is an argument.

RESFONDs

1. Can an argument really be any text that expresees a point of view?
What kinds of arguments—-if arry--might be made about the fallow-
ing itermns?

the embossed leather cover of a praysr book
a newepapet masthend
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a New York Yankees hat

the label on a best-selling rap CD

the health warning on a bag of no-fat potato chips
a belated birthday card

the nutrition label on a tub of margarine

the cover of a romance nove)

a peace emblem wom on 3 chain

& Rolex watch

2, Decide whether each of the following iterna is an example of argument,

persuasion, or propaganda. Be prepared to explain your categorization.
Some of the iterns might be difficult to classify.

a proof in a geometry textbook

a flag burned at a protest rally

& 11.8. president's State of the Union address

a sermon on the biblical Book of Job

a lawyer's opening statement at a jury trial

a movie by American film director Oliver Stone
the ABC televigion show Politically Incorrect

a lecture on race in an anthropology class

a marriage proposal

an environmental 2d by a chermnical company

3. Write short paragraphs describing times in the recent past when

you've used language to inform, to convines, te explore, to make deci-
sions, and to meditate or pray {write a paragraph for each of these
purposes), Then decide whether each paragraph describes an act of
argurnent, persuasion, or both, and offer some reasons in defense of
your decisions. '

In clags, trade paragraphs with 8 partner, and decide whether his
or her descriptions accurately fit the categories to which they've been
assigned. If they do not, work with your partner to fisure cut why. Is
the problem with the descriptions? The categories? Both? Neither?

. In a recent newspaper ar periodical, find three editorials —one that

makes & cerernonial argument, one a deliberative argument, and one
& forensic argument. Analyze the arguments by asking these ques-
tiong: Whe ig arguing? What purposes are the writers trying to
achieve? To whom are they directing their arguments?
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Then congider whether the arguments’ purposes have been
achievad in each case. If they have, offer some reasons for the argu-
ments’ SUCCess.

. If everything really is an argament, then one should be able to read

poetry through the same lens, and with the same methods, as one
reads move obviously argurnentative writing, This means considering
the accasions, purposes, and stasis of the poem--a process that may
geemn odd but that might reven] aome interesting resulta.

Find a poem that you like and that seemns completsly nonargumen-
tative (you might even pick one that you have written). Then read it ag
a rhetorician, paying attenton to the issues in this chapter, searching
for claims, thinking about audience, and imagining oecasiens and
purposes, Write a few paragraphs explaining why the poem is an
argument.

Mext, for balance (and to make this a good argument), write a para-
graph or two explaining why the poern is not an argument. Make sure
you give good reasons for your position. Which of the two positions is
rmeva perenasive? Is thers 2 middle ground —that is, a way of thinking

_ahout the poem that enables it both to be an argutnent and not to be

an argument?



