But I Thought You Said You Loved Me...

This case study is a reserve reading located on the library website.
Click on reserves (left column) > green box titled reserves > Electronic Reserves
and Reserves Page. In the search box type COM 220 > the teal COM 220 link >
read and accept the statement regarding use of electronic materials > choose the
reading > then the next hyperlink > the reading will appear.

If you are working from home there may be a few more steps, don’t wait till the
last minute.

As you will discover this case study reading is slightly different. You have a brief
situation and then you have a lesson on the Passion, Love, & Commitment. You need to
read all of this to be prepared for your group discussion. Be prepared for a question(s) to
be based on the lesson in the reading and not just work from class.

Terms from class discussions that may be incorporated include but are not limited to:

Social needs (why we communicate)
Transactional model
Qualitative definition of interpersonal communication
Relational messages

o affinity

O respect
Metacommunication
Communication competence
Empathy
Semantic Rules
Connotative and Denotative meanings
Pragmatic rules
Gender and language
Culture and language
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